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This listing of claims will replace all prior versions, and listings, of claims in the application. 

Listing of Claims: 

1 . (currently amended) A method for regulating e-mail, comprising: 

maintaining profile information for a plurality of registered e-mail sources that have 

registered to forward e-mail to a destination, said profile information comprising for each 

registered e-mail source statistics regarding e-mails previously re ceived from the registered e- 

mail source; 

maintaining category information for a plurality of e-mail source cat egories, said 
category information comprising for each e-mail source category st atistics regarding e-mails 
previously received from the e-mail source category; 

receiving an e-mail; 

identifying a an e-mail source for e f the e-mail; 

determining from the profile information if the e-mail sourc e is a registered source; 
if the e-mail source is a registered source, 

updating the profile information aggrogato o mail otatiotics maintained for the 
e-mail source to reflect receipt of the e-mail^ 

comparing the profile information for the e-mail source aggregate e mail 
Gtatiotico to target e-mail statistics^ and 

if the profile information for the e-mail source is dggrogate e mail Gtatiotico are 
not acceptable in comparison to the target e-mail statistics, taking a remedial actioni 
and 

if the e-mail source is not a registered source, identifying one of said plu rality of e- 
mail source categories, 

updating the category information for the identified e-mail source ca tegory to 
reflect receipt of the e-maiL 

comparing the category information for the identified e-mail source category 
to target e-mail statistics, and 

if the category information for the identified e-mail 'source category is not 
acceptable in comparison to the target e-mail statistics, taking a remedial action . 
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2. (currently amended) The method of claim 1 5 wherein identifying a an e-mail 
source of the e-mail comprises identifying the domain name from which the e-mail was 
received. 

3. (currently amended) The method of claim 1 3 wherein updating the profile 
information aggrogato o mail statistics maintained for the e-mail source to reflect receipt of 
the e-mail comprises updating a counter of the number of e-mails received from the e-mail 
source. 

4. (currently amended) The method of claim 3, wherein comparing the profile 
information for the e-mail source aggregat e o mail statistics to target e-mail statistics 
comprises comparing the counter of the number of e-mails received from the e-mail source to 
a benchmark value for the counter. 

5. (currently amended) The method of claim 1, wherein taking remedial action 
comprises sending an e-mail to at least one of the postmaster and administrator at the e-mail 
source. 

6. (currently amended) The method of claim 1, wherein taking remedial action 
comprises returning the e-mail to the e-mail source. 

7. (currently amended) The method of claim 1, wherein updating the category 
information for the identified e-mail source category comprises updating a counter of the 
number of e-mails received from e-mail sources in the identified e-mail source category 
furth e r comprising identifying for th e e mail sourc e , a corr e sponding source group having 
targ e t e mail statistics . 

8. (currently amended) The method of claim 1, further comprising: 
identifying a profile of acceptable e-mail characteristics for e-mails received from the 

e-mail source; 

comparing the e-mail to the profile of acceptable e-mail characteristics; 
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if the e-mail is not acceptable in comparison to the acceptable e-mail characteristics, 
notifying at least one of the postmaster and administrators at the e-mail source. 

9. (original) A computer readable medium having stored thereon instructions for 
performing the method as recited in claim 1 . 

10. (currently amended) A method for regulating e-mail, comprising: 
maintaining statistics regarding e-mails that are received from eac h of a plurality of e- 

mail sources that are registered to send e-mails; 

maintaining statistics regarding e-mails that are received from eac h of a plurality of e- 
mail source categories; 

receiving an e-mail; 

identifying a an e-mail source ef for t he e-mail; 

determining if the e-mail source is one of the plurality of e-mail s ources that are 
registered to send e-mails; 

if the e-mail source is one of a plurality of e-mail sources that are registered, 

updating aggregate o mail the statistics maintained for the registered e-mail 
source to reflect receipt of the e-mailit-and 

comparing the statistics maintained for the registered e-mail with a first target, 

and 

if the comparison of the statistics maintained for the registered e-mail with the 
first target is not satisfactory, notifying at least one of the postmaster and 
administrator at the e-mail source; and 

if the e-mail source is not one of the plurality of e-mail sources that are registered, 
identifying for the e-mail source^ one of the plurality of e-mail source 

categories, a corroopondinfl oouroo group having target e mail otatiotico; 

updating statistics maintained for the one of the plurality of e-mail source 

categories to reflect receipt of the e-mail, and ! 

comparing the aggr e gate e mail statistics maintained for the one of the 

plurality of e-mail source categories w ith the Gourco group a second t arget o mail 

Gtatiotico A f and 
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if the comparison of the aggregate o mail statistics riiaintained for the one of 
the plurality of e-mail source categories with the second target is not satisfactory d e 
not fall within th e sourco group targ e t e mail statistics , notifying at least one of the 
postmaster and administrator at the e-mail source. 

1 1 . (currently amended) The method of claim 1 0, wherein updating aggregate e 
mail statistics comprises updating a statistic tracking e-mail volume received from the e-mail 
source to reflect receipt of the e-mail, 

12. (currently amended) The method of claim 10, further comprising: 
identifying a profile of acceptable e-mail characteristics for e-mails received from the 

e-mail source; 

comparing the e-mail to the profile of acceptable e-mail characteristics; and 
if the e-mail is not acceptable in comparison to the acceptable e-mail characteristics, 
notifying administrators at the e-mail source. 

13. (currently amended) A method for regulating e-mails, comprising: 
maintaining statistics regarding e-mails that are received from each of a plurality of e- 

mail sources that are registered to send e-mails ; 

maintaining statistics regarding e-mails that are received from ea ch of a plurality of e- 

mail source categories; 

comparing the statistics regarding e-mails that are received to benchmark values; and 
if the statistics regarding e-mails do not comply with the benchmark values, taking 

remedial action. 

14. (currently amended) A method for regulating electronic messages, 
comprising: 

maintaining statistics regarding electronic messages that are rece ived from each of a 

plurality of electronic message sources that are registered to transmit electronic messages ; 

maintaining statistics regarding electronic messages that are received ^from each of a 

plurality of electronic message source categories; 
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receiving an electronic message; 

identifying a source of the electronic message; 

determining if the electronic message source is one of the plurality of electronic 
message sources that are registered to transmit electronic messages; 

if the electronic message source is one of a plurality of e-mail sources that are 
registered, 

updating aggregat e el e ctronic m e ssag e the statistics maintained for the one of 
the plurality of electronic message sources s ource to reflect receipt of the electronic 
message^ 

comparing the aggr e gates electronic m e ssage statistics to targ e t olootronio message 
statistics; and 

if the aggr e gat e electronic messag e updated statistics maintained for the 
electronic message source are not acceptable in comparison to fee target electronic message 
statistics, taking a remedial action^ 

if the electronic message source is not one of a plurality of e-mail source s that are 

registered, 

updating statistics maintained for one of the plurality of electronic message 
source categories t o reflect receipt of the electronic message^and 

if the aggr e gat e electronic mossag e updated statistics maintained for the one of 
the plurality of electronic message source categories are not acceptable in comparison to 
target electronic message statistics, taking a remedial action. 

15. (original) The method of claim 14 wherein the electronic message is an e-mail. 

16. (original) The method of claim 14 wherein the electronic message is an instant 
message. 
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